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Questions?

Fill out your immigration and customs 
forms during the flight.

Keep your passport and forms ready 
as you approach immigration. 

(800) 895-3000 | enquiries@amstardmc.com | amstardmc.com
We’re Here for Anything You Need

Connect right away with your Amstar Rep!

3.   Pick up luggage

2.   Go through  immigration

4.   Clear customs

Time share agents

Car rental

How to find your Amstar Representative? 

Smart arrival tips

Look for the
new Amstar shirt,

same warm smiles!

1.   Go down to the 1st floor

5.    Meet your Amstar Rep

What to do on arrival?

Once clearing immigration and customs, head straight outside the 
terminal. Your Amstar Representative will be waiting to greet you, 
usually holding an Amstar Sign and always wearing an Amstar 
uniform. With your hotel transportation already arranged, there’s 
no need to stop for anyone offering information along the way. This 
ensures a smooth and timely departure to your resort.


